
For quicker turnaround, please complete our 
on-line Pipette Service Form!

www.mandel.ca/support/pipette/service_form.pdf

Servicing Pipettes for Over 35 Years!
Gilson, Eppendorf, VWR, Clonepette, Nichiryo/Oxford, Finn, Biohit, Capp, 
Brand Transferpette, FisherBrand, Integra Bioscience, Drummond, Falcon 
and More...

Service & Calibration of ALL MAJOR BRANDS of Pipettes

2 Admiral Place, Guelph ON N1G 4N4
Phone:1-888-883-3636
Email: service@mandel.ca

www.mandel.ca
1-888-883-3636
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Pipette QualityCARE Service Options

Features Gold Gold Plus Platinum Platinum 
Plus ISO 17025

In-House     

On-Site     –
Any Brand     

As Found – – Extra Extra 3/10
External Cleaning And Inspection     

Replacement of Parts Extra  Extra  Extra
Leak Test     

Gravimetric Evaluation     

Colorimetric for  
On-Site Calibration of 0.2µL - 20µL   – – –

Calibration Adjustment to 
Manufacturer Specifications     •••  

as requested
Certification at 2 Volumes  

(4 Samples Each) – –   3/10

Calibration Sticker/Detailed Report     

Return Shipping     

Please call for pricing, as your institution may already have a Service Agreement 
in place with Mandel 1-888-883-3636

Authorized
CappCare™

Provider
N° A 20054 H 

All Services Include:

GOLD
For all major brands being maintained on a regular basis

GOLD PLUS
All-inclusive option for all major brands not receiving 
routine preventative care

PLATINUM
For all major brands being maintained on a regular basis, 
requiring traceability to NIST standards

PLATINUM PLUS
All-inclusive option for all major brands not receiving 
routine preventative care, but still requiring traceability 
to NIST standards

We are now ISO 17025 Certified!
For more information please call 1-888-883-3636 or visit our website, www.mandel.ca

We Set The Standard...
The Rest Follow

100% Satisfaction Guaranteed – or we’ll make it right! 

• ONE YEAR Warranty on Labour & Parts
• ORIGINAL MANUFACTURERS’ Replacement Parts
• Cleaning & Inspection of All Components

• Calibration to Manufacturers’ Specifications
• Calibration Sticker & Detailed Service Report
• �All Inclusive Options for Damaged Pipettes

• Pipettes can be SERVICED ON-SITE or sent to Mandel
• Free Return Shipping
• ISO 17025, GMP, GLP compliant



Mandel Pipette Service

Toll-free:
1-888-883-3636

www.mandel.ca
service@mandel.ca

Pipetman Classic

Pipetman Neo

Contact our Pipette Service Department for details.

We GUARANTEE we 
can repair any make  
or model of pipette 
or we will give you 50% off the purchase 

of a NEW Gilson Classic or Neo single channel

Exchange pricing is valid until March 31, 2011.  Prices do not include taxes and are subject to change without notice.

Starting
at

$16450
for a NEW 

pipette

MODEL VOLUME CAT. NO.
REGULAR 

PRICE
EXCHANGE 

PRICE

P2 0.2 – 2µL MSM-P2/EX50 $379.00 $189.50
P10 1 – 10µL MSM-P10/EX50 379.00 189.50
P20 2 – 20µL MSM-P20/EX50 329.00 164.50
P100 20 – 100µL MSM-P100/EX50 329.00 164.50
P200 50 – 200µL MSM-P200/EX50 329.00 164.50
P1000 200 – 1000µL MSM-P1000/EX50 329.00 164.50
P5000 1000 – 5000µL MSM-P5000/EX50 429.00 214.50
P10ML 1 – 10mL MSM-P10ML/EX50 429.00 214.50

MODEL VOLUME CAT. NO.
REGULAR 

PRICE
EXCHANGE 

PRICE

P2N 0.2 – 2µL MSM-P2N/EX50 $379.00 189.50
P10N 1 – 10µL MSM-P10N/EX50 379.00 189.50
P20N 2 – 20µL MSM-P20N/EX50 329.00 164.50
P100N 10 – 100µL MSM-P100N/EX50 329.00 164.50
P200N 20 – 200µL MSM-P200N/EX50 329.00 164.50
P1000N 100 – 1000µL MSM-P1000N/EX50 329.00 164.50


